
          
 

EASTERN WATER AND SEWERAGE COMPANY LIMITED 

 

APPROVED TARIFFS SCHEDULE EFFECTIVE 1
ST

 JANUARY 2017 
 

 

TARRIF DESCRIPTION UNIT PREVIOUS TARIFFS 

(ZMK/ M
3
) 

APPROVED CURRENT TARIFFS 

(ZMK/ M
3
) 

% 

CHANGE 

  M
3
 2016 2017  

Domestic Metered Customers     

1st block 0 to 6 3.37 3.98 18% 

2nd block >6 to 20 5.37 6.34 18% 

3rd block >20 to 40 7.2 8.49 18% 

4th block Above 40 8.08 9.54 18% 

      

Commercial Metered Customers     

1st block 0 to 6 5.46 6.55 20% 

2nd block Above 6 8.64 10.37 20% 

      

Institutional Metered Customers     

1st block 0 to 6 5.37 6.34 18% 

2nd block Above 6 8.5 10.03 18% 



TARRIF DESCRIPTION UNIT PREVIOUS TARIFFS 

(ZMK/ M
3
) 

APPROVED CURRENT TARIFFS 

(ZMK/ M
3
) 

% 

CHANGE 

      

Prepaid Meter Tariff     

Domestic m
3
 5.313 5.579 5% 

Commercial m
3
 7.56 7.938 5% 

Institutional m
3
 7.56 7.938 5% 

      

Kiosk - Metered     

Domestic m
3
 4 5 25% 

 

 

 

 

OTHER CHARGES/FEES     

         

  UNIT PREVIOUS 

TARIFFS 

APPROVED CURRENT 

TARIFFS 

% 

CHANGE 

   2016 2017  

SEWERAGE CHARGE         

 % of Domestic Water % 20% 20% 0% 

% of Commercial/Industrial Water % 30% 30% 0% 

          

SANITATION SURCHARGE         

% of water  % - - - 

          

SECURITY DEPOSIT (months) N/A N/A N/A - 

          



SEWER UNBLOCKING - (ZMK)         

Domestic   100 100 0% 

Non Domestic   150 150 0% 

          

CHARGES FOR OTHER SERVICES         

HIRE OF VACUUM TANKER (ZMK) Load 520 572 10% 

WATER BOWSER (ZMK) - 25/ m
3
 25/ m

3
 - 

LEAK DETECTION - (ZMK) -       

Domestic - 50 50 0% 

Non Domestic - 100 100 0% 

RECONNECTION FEE (DOMESTIC) - 

(ZMK) 

Connection 50 50 0% 

RECONNECTION FEE (OTHERS) - (ZMK) Connection 110 110 0% 

NEW STANDARD WATER CONNECTION 

(NETWORK IN PLACE) 

       

Domestic Connection Cost of 12m pipe 

and associated 

fittings only 

Cost of 12m pipe and associated 

fittings only 

- 

Non-domestic  Connection Cost of 12m pipe 

and associated 

fittings only 

Cost of 12m pipe and associated 

fittings only 

- 

NEW STANDARD SEWER  CONNECTION 

(NETWORK IN PLACE)  

      - 

Domestic Connection Cost of 12m pipe 

and associated 

fittings only 

Cost of 12m pipe and associated 

fittings only 

- 

Non-domestic  Connection Cost of 12m pipe 

and associated 

Cost of 12m pipe and associated 

fittings only 

- 



fittings only 

NEW NON-STANDARD WATER 

CONNECTION (NEW PROJECT) 

      - 

Domestic Connection 40% of cost 40% of cost - 

Non-domestic  Connection 40% of cost 40% of cost - 

NEW NON-STANDARD WATER 

CONNECTION (NEW PROJECT) 

      - 

Domestic Connection 40% of cost 40% of cost - 

Non-domestic  Connection 40% of cost 40% of cost - 

WATER AND SEWERAGE SURVEY FEE 

(ZMK) 

      - 

Domestic - N/A N/A - 

Non-domestic - N/A N/A - 

        - 

DISCHARGE OF DOMECSTIC EFFLUENT 

FROM PRIVATE VACUUM TANKERS 

(K/m3) 

m
3
 20.00/m

3
 20.00/m

3
 - 

DISCHARGE OF NON-DOMECSTIC 

EFFLUENT FROM PRIVATE VACUUM 

TANKERS (K/m
3
) 

m
3
 30.00/m

3
 30.00/m

3
 - 

METER TESTING FEE - (ZMK)       - 

Domestic Unit 30 30 0% 

Non-domestic Unit 50 50 0% 

FIXED METER CHARGE (i.e. Service 

Charge) - (ZMK) 

        



Domestic Connection 10 10 0% 

Non-domestic Connection 20 20 0% 

COSTS OF RAW WATER – (ZMK)          

Domestic m
3
 3 3.2 7% 

Non-domestic m
3
 4.8 5 4% 

 

 

OTHER CHARGES   APPROVED  (2016 & 2017) 

  

  

  

  
[WSS ACT SECTION 31 (3)]   (ZMK) 

     

UNAUTHORISED WATER CONNECTION / 

RECONNECTION CHARGE(Domestic) 

- 

 

1,000.00 plus assessed consumption 

  

No Change 

UNAUTHORISED WATER CONNECTION/ 

RECONNECTION CHARGE (Non Domestic) 

- 

 

2,500.00 plus assessed consumption 

  

No Change 

UNAUTHORISED SEWER CONNECTION/ 

RECONNECTION CHARGE( Domestic) 

- 

 

1,000.00 plus assessed consumption 

  

No Change 

UNAUTHORISED SEWER CONNECTION/ 

RECONNECTION CHARGE(Non Domestic) 

- 

 

2,500.00 plus assessed consumption 

  

No Change 

VANDALISM AS PER WSS 

ACT 

AS PER WSS ACT 

  

No Change 

 

 

 


